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Introduction

This practical office management specialist course empowers new and up-and-coming professionals
to leave a significant, affirmative imprint. It accentuates the vital core competencies required to
exude confidence and proficiency. This comprehensive office management course description entails
a methodical examination of behaviors and proficiencies pivotal for attaining and sustaining
excellence in any office milieu.

Beyond mere organization and planning, this office management training is designed to mold
individuals into exemplary communicators and adept handlers of complex situations and diverse
personalities. The office management specialist course equips participants to manage workplace
pressures with poise, contributing to a congenial and productive office atmosphere.

Understanding the Office Management Specialist

Are you interested in mastering the intricacies of office management? Embarking on an Office
Management Specialist Training Course can unlock many benefits for your career trajectory. This
comprehensive program delves into the core principles of administration and office management,
equipping you with the skills needed to excel in diverse workplace settings.

What exactly does an office management course entail? Picture a curriculum that covers various
facets of business office management, from organizational strategies to personnel supervision.
Whether you aim to obtain a coveted office manager certificate or seek professional growth through
office management training, this course offers a tailored approach to suit your ambitions.

With the convenience of an office management course online, aspiring specialists can access
valuable resources and lectures from anywhere with an internet connection. Through rigorous
coursework and hands-on exercises, participants emerge as certified office managers, armed with a
coveted office management certificate and the confidence to tackle complex administrative
challenges head-on.

Enroll today and embark on a transformative journey towards becoming an adept office
management specialist. Unlock new opportunities, refine your skill set, and pave the way for a
rewarding career in the dynamic realm of office management.

Targeted Groups

e Administrators.

e Secretaries.

e Executive Assistants.
e Personal Assistants.

e Office Managers.

e Supervisors.

e Business Support Staff.

training@mercury-training.com
www.mercury-training.com




Istanbul - Turkey: +90 539 599 12 06

N Amman - Jordan: +962 785 666 966
A A ® London - UK: +44 748 136 28 02

MERCURY

Course Objectives
Participants in this office management training course will leave with the ability to:

¢ Implement the skills and qualities of an outstanding office professional.

Conduct themselves with increased self-assurance.

¢ Communicate effectively with superiors, peers, and across the organizational structure.
Navigate the challenges and stresses characteristic of the contemporary office.
Prioritize tasks, plan strategically, and optimize time management.

Targeted Competencies
Target competencies in this office management training course will leave with the ability to:

Mastering the core competencies requisite for an effective office professional.
Enhancing time management, organizational skills, and the ability to prioritize precisely.
Goal setting and realizing the potential to meet and surpass those goals.

Sharpening communication skills.

Cultivating collaborative team dynamics.

Making an impact through your professional presence.

Course Content
Unit 1: Competencies and Time Management

e Evaluating Existing Skills and Knowledge.

Identifying Competencies Required for Excellence as an Office Professional.

Exploring Perceptions, Attitudes, and Beliefs and Their Impact on Performance.
Distinguishing Learning Styles / Thinking Styles - Assessing Strengths and Weaknesses.
Mastering Time Management Skills to Boost Office Management Course benefits.

Unit 2: Organizing and Planning

Establishing Goals and Setting SMART Objectives.
Strategic Planning Techniques.

Utilizing Mind Mapping for Organizational Advantage.
Problem Solving and Informed Decision Making.
Conducting and Managing Effective Meetings.

Unit 3: Communication Skills

Embracing Assertive Communication Styles.

Strategies for Managing Conflict and Aggression.

Enhancing Listening Skills for Better Understanding.

Developing Questioning Skills for Clarity and Depth.

The Significance of Body Language in Fostering Effective Relationships.
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Unit 4: Team Working

¢ Nuances of Conflict Management and Resolution.
e Techniques for Dealing with Difficult People.

e Strategies for Managing Upwards.

e Employee Welfare through Workplace Stress Management.
e Principles of Working Cohesively in Team Settings.

Unit 5: Presentation Skills

Telephone Communication Techniques.

Professional Writing Skills Development.

Adhering to Proper Email Etiquette.

Polishing Presentation Abilities for Maximum Impact.

Conclusion

Participants will delve into administration and office management throughout this office
management course, preparing to earn an office manager certificate.

Aspiring business specialist office management professionals will find that an office management
course is thoroughly answered here, with a focus on practical application and skill development.

The convenience of an online office management course is amalgamated with the immersive
experience of real-time training, laying the groundwork for those aiming to perfect their role as an
office management specialist.
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Registration form on the :
Office Management Specialist Training Course

code: 8119 From: 03 -07 Jun 2024 Venue: Boston (USA) Fees: 5500 Euro

Complete & Mail or fax to Mercury Training Center at the address given below
Delegate Information

Full Name (Mr / Ms / Dr / Eng):

Person Responsible for Training and Development

Full Name (Mr / Ms / Dr / Eng):

Payment Method
|:| Please invoice me

|:| Please invoice my company
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