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Introduction

The Emotional Intelligence Leadership Excellence course equips professionals with advanced
interpersonal and leadership capabilities essential for today’s dynamic business environments. It
explores how emotional intelligence in leadership drives effective decision-making, strengthens
relationships, and enhances organizational performance. Participants will examine the core
components of self-awareness, self-regulation, motivation, empathy, and social skills within a
leadership context. The program emphasizes practical frameworks that support leadership
communication, conflict resolution, and team engagement. It addresses how leaders can manage
stress, influence organizational culture, and foster resilience in high-pressure environments.
Participants will gain a structured understanding of how to apply emotional intelligence strategies to
achieve leadership excellence and sustainable success.

Targeted Groups

This Emotional Intelligence Leadership Excellence training targets professionals seeking knowledge
and skills:

e Senior managers leading diverse teams.

e Team leaders are improving workplace relationships.

¢ HR professionals managing employee engagement.

e Executives driving organizational culture.

¢ Project managers handling high-pressure environments.
e Business leaders are enhancing decision-making skills.
e Professionals transitioning into leadership roles.

e Consultants focusing on leadership development.

Course Objectives

Participants will achieve the following objectives by completing the Emotional Intelligence Leadership
Excellence course:

¢ Understand the principles of emotional intelligence in leadership.

¢ |dentify personal emotional triggers and behavioral patterns.

e Apply self-awareness techniques to improve leadership effectiveness.
e Develop emotional regulation strategies in complex situations.

e Strengthen leadership communication and active listening skills.

e Enhance empathy to build trust within teams.

e Analyze workplace conflicts and apply emotional intelligence solutions.
e Improve decision-making by balancing emotion and reason.

e Foster positive workplace culture and team collaboration.

¢ Manage stress and pressure with emotional resilience techniques.

e Evaluate leadership performance using emotional intelligence frameworks.
¢ Integrate emotional intelligence into strategic leadership practices.
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Targeted Competencies

Participants will gain the following competencies during the Emotional Intelligence Leadership
Excellence program:

e Advanced self-awareness and emotional recognition.

e Emotional regulation and impulse control techniques.

o Effective leadership communication and influence.

e Empathy and relationship management skills.

¢ Conflict resolution and negotiation abilities.

e Stress management and resilience building.

¢ Decision-making using emotional intelligence frameworks.
e Team motivation and engagement strategies.

¢ Organizational culture awareness and adaptability.

e Leadership presence and interpersonal effectiveness.

Studying Scenarios

In this Emotional Intelligence Leadership Excellence training, participants develop skills through the
following scenarios:

e Managing team conflict during high-pressure deadlines.

e Responding to employee performance challenges with empathy.
e Leading organizational change with emotional awareness.

¢ Handling difficult conversations with stakeholders.

e Balancing emotions during strategic decision-making.

e Building trust within multicultural teams.

Course Content
Unit 1: Foundations of Emotional Intelligence in Leadership

e Define emotional intelligence and its role in leadership excellence.

e Explore the five core components of emotional intelligence.

e Analyze the impact of emotional intelligence on leadership success.

¢ |dentify differences between emotional intelligence and traditional leadership skills.

¢ Examine leadership styles influenced by emotional intelligence.

e Understand the connection between emotional intelligence and organizational performance.
¢ Evaluate self-assessment tools for emotional intelligence development.

Unit 2: Self-Awareness and Self-Management for Leaders

e Develop techniques for increasing self-awareness in leadership roles.

¢ |dentify emotional triggers and behavioral responses.

¢ Apply reflective practices to enhance emotional insight.

e Build strategies for emotional self-regulation in challenging situations.
¢ Manage stress and maintain emotional balance under pressure.

e Improve adaptability and flexibility in leadership decision-making.

e Strengthen personal accountability and a professional growth mindset.

Unit 3: Social Awareness and Relationship Management
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¢ Understand the role of empathy in leadership effectiveness.

e Develop active listening skills for improved communication.

e Recognize emotional cues in team interactions.

e Build strong professional relationships through trust and respect.
* Manage diverse teams with cultural sensitivity and awareness.

e Enhance collaboration and teamwork using emotional intelligence.
e Address workplace conflicts through emotional understanding.

Unit 4: Emotional Intelligence in Leadership Communication and Influence

e Apply emotional intelligence in leadership communication strategies.

e Develop persuasive communication techniques with emotional awareness.
e Handle difficult conversations with confidence and clarity.

e Strengthen negotiation and conflict resolution skills.

¢ Influence team performance through emotional connection.

¢ Deliver constructive feedback using emotional intelligence principles.

¢ Build leadership presence and credibility in communication.

Unit 5: Strategic Application of Emotional Intelligence in Organizations

e Integrate emotional intelligence into leadership strategy.

e Foster a positive organizational culture through emotional leadership.

¢ Enhance employee engagement and motivation.

¢ Lead change management initiatives with emotional intelligence.

e Improve decision-making processes using emotional and cognitive balance.

e Evaluate leadership effectiveness through emotional intelligence metrics.

e Develop long-term leadership development plans based on emotional intelligence.

e Align emotional intelligence practices with organizational goals and performance outcomes.

Final Insights & Key Takeaways

Emotional intelligence leadership is a critical driver of sustainable success, enabling leaders to build
strong relationships, manage challenges effectively, and enhance team performance. Mastering
these competencies allows professionals to lead with clarity, empathy, and strategic impact in
complex organizational environments.

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 £697

N Istanbul - Tiirkiye: +90 539599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

Registration form on the :
Emotional Intelligence Leadership Excellence

code: 121499 From: 10 - 14 May 2027 Venue: Paris (France) Fees: 5900 Euro

Complete & Mail or fax to Mercury Training Center at the address given below
Delegate Information

Full Name (Mr / Ms / Dr / Eng):

Person Responsible for Training and Development

Full Name (Mr / Ms / Dr / Eng):

Payment Method
|:| Please invoice me

|:| Please invoice my company

training@mercury-training.com
www.mercury-training.com



http://www.tcpdf.org

