IPNA
MERCURY

EFQM pauwuggll jagill padigl agilfilll hyhxill g

2026 gyigs 25 - 14
(Lisyi) Joribual




N Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY
EFQM yuwuggll jugill padigl agilyiwlll hybyill g

gigdll 8500 :Aal«ill (L&) Joribuwl sldeilll Algs 2026 guigy 25 - 14 aldeilll ayli 817_153819 : joyli

-)giggll 7igadg

jaillg Zslyll @i o Cilavaill (i ) winmy g3l EFQM vl il pasial il byl Ly jigo gl Ge olai of s
AbAl lgall Gubi Ll galll gagll Julai o I Alglid Zgghig (4l oligall 1aa b . Alpllisg 4y Ciliagiliil JU5 g9 EFQM paraigsl
.Alglsig EFQM Agpunugg Agayilyiwl

chaill pudig EFQM @dg agiljial Jalai ) Gy 1S . Apaangell wilhaill Gudail EFQM Agagiliiwlll 2sléll pghig Audlg Asgy cliy Asays iiliy
EFQM #syligg jagill | uruiggll EFQM.

Giliy ¢ EFQM paygiljilll bybaill Cilyaai Adidligg Cilpall Jalil Anig EFQM auwwggll jugill padigh agiliilll bybaill Cauyi jgige jhgs
pulwls EFQM pgadigh byhaill Cuyyxill Asgal e a5gi . EFQM gadigl il Lle el Bl Agedlg Cilllal Agighi a3lgi gasi lgs . Adliag
~figuraiggll dagallg Maiill Allé Atuagy hbal

.Adaaiagll Jiliall
‘Ciljlagllg Adpegll LiLuiS 1l ggeauy Gall (udjiagllg Ciliall EFQM g auvuiggll jugill  padigl ,2yiljiulll bybill jgige «@amiuyg

Jclinllg Agaleill Ciluwuggll L6 geaaiill daléll ©

-utaiggll bubYill e Jglggaugllg ggylall gguaell

.claill Gilangg plundill clugy  ©

-pailaag Aylalll Gilclpplilg Jgell phi pghli 6 ol ©

.EFQM puwnggll jugilly EFQM padigl byhiill L4 ailjlag yebil euy g9 J5  ©

‘Ll jgige wdlaal
Lle gyl Ogé)Lingll ggén [EFQM auvwiggll jagill  padigh ayiljialll bybaill Cuyyai ygige Alai 4

.Apaig Adyh) EFQM @gag payilfial Julaig EFQM claill pudil (usLagll slac|

Aglalall il gg péliillg dagall gy log EFQM dpungall Agagiliialll cliy g paiiégi

.EFQM payilil bybai jlb] gen Mdiillg pulél bl EFQM dpyiljiiul bha Aélun Lo pailpaé Jan
.EFQM (auwuiggll jugill gai sjlgall niagig Ciliglgill apaqi e EFQM dgayiljionlll dxlyéll Cayyai

.EFQM Apuruigg Asagilfiul Abal gygall Cyaqillg padill Anlipgg EFQM Agagilfiulll A4 6 pailjlag Jpuni
EFQM yauuggll jugill 23gai Cilylbip §ag Aydaaiill aohull ayagig Asgll pehi e (a8 Litgll 4)aé Aggii
.EFQM Awpigg Angilfial iha pladily Gilangill aganig Glvaaillg grpall Julail 4)ghlip Cllgai._l paugji
Apwdlii Aly Jpo gl chill guuaig EFQM awggll jugill Asilip 4 paililag jijsi  ©

training@mercury-training.com
www.mercury-training.com

Dubai - UAE: +971 4 450 5697



Dubai - UAE: +971 4 450 5697

N Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

Adaaigll Jilclasll
EFQM guvaiggll jugill  padigh ,agiljilll hybaill i agliy JUs g Aglill CilelaSll 9gé)Lingll Crurié

.Apulnill Ailigagg EFQM (gl jygill 23gpi pag  ©

LCilurggll 6 ladyhig EFQM @ag agiljial Julai galg Adjeg ©
EFQM jugill ayiljiulll byhdill go @lgii Agag Aclung Aigll pehi 4jad
.Agadigll Ayaaiill hhallg EFQM Apanggll Agyiljiolll cliy djlag  ©
oubaiill £laill ulig EFQM (uvaiggll jugill Asglip Call Oldi] - ©
Cilunnggll Cilig 6 EFQM Agagilfiolll dxlidll Ciljlag jijsi - ©

Jlad Lybii gilg ) Laligaig EFQM Agyilyialll Mdii Cuai dad -

-yoigoll 5giag
:EFQM yauiuiggll jugill 23g0i Agadp . lgill daagll

.EFQM (e Anagli ag ©

1 Aggill jagillg au.nggll jugill amig  ©

il EFQM usggll jagill juleg  ©
.benchmark Aijégllg claill pudi Cildl
puggll jugill g 4abdll jgn  ©

.EFQM payiljiulll bybaillg dagall gy Adllsll  ©

:EFQM jugill 3ggi yuleg :Aulill gl

.dabdll - Jgill jliegll ©

byl Glwbpaall - |_,1L|JI Juegll ©
Aguiull sjlggll Ajla) - Cullill jlasgll  ©

.3)lgall 4)lal - sulyll jsgll @

.illgsll 43ga - puglall jlsgll ©

.claill .ggliagll Julgleigl ailily Anlall Gljlegll  ©

Angilfiolll pghi (AN Zaagll

.rgill 23ggig Aragilfilll u Adllell  ®
Apgilialll Aygll pghi ©

Aranaggll Gilangillg Agagll Adlun ©
Aol Cilalailll aaai
bhall L dill pgnill ©

.chaill Axga Gag hball Auaii Gl ©

‘yuatusgoll jugillg Agagiliiawll cliy syl Zangll

wulall aligh Jylai ©
LAl aligh Jylai - @

ArgilLolll @laaillg Cilaagill aaai @
EFQM Agusuigo Agpgiliial 3 yobii *
-Audlgllg ATl puyldgl

-pagilillg padiill Asyligg Mpaii  ©

training@mercury-training.com
www.mercury-training.com




DA

MERCURY

training@mercury-training.com
www.mercury-training.com

Dubai - UAE:
Istanbul - Tiirkiye:
Amman - Jordan:

‘gl £laillg elulll hyhail Auwglal

el hyhaill Gy
.duell hyhaill ailgg
Ayl Jildg cLigill
(oSl hubsill polie
.Alganll byhaill glgii
.Ab3 pagnil lge (i

:dagall 4)lalg Aadilyiulll bybAill AwsLaull

L MilLolll byl i

Layyilig Aulgall Awndligl Cilyani

.EFQM payiljilll bybaill Cilpag ynikna
.EFQM payilyiulll bybaill Lljg

.niuhig jijg1 adggi

.EFQM hyhaillg zagall gy Adllsll

‘dledall bubill plbi pagan’i CAsyLll

-hubyill Gilghig Jal

.hbhall 34 Cildgeg

J&inllg guiill Calgai

.Jlsdll huhill galig

.Aalall Cilllag jgylghll huhail
Ll Cilgail Ayduhi Ay

‘byhill Agelall Ciljlagll ; AigLill

-Aranggll Audlygll phi
Aggiliiwlll Cilgglegll phai
Ll aagill Cil3 jélgall phai
I8l oabaiill JLoill

.AlglSigl Jg=ll gja

.Ahall Asaii Adldd clis

il babYillg Jrdiwgll 4abid As.ulill

Gsiiugll Cilabi pa (o
Cilyaxill Aaalggl Al alac|
Andilfi.olll Asbéll a guldl Asai
Ahdiig bbhy gug adlgi

. I_"" "I “I -"“ lcI.b:..i

Jagill gai il lll yAall jyjei

+971 4 450 5697
+90 539 599 1206
+962 79 712 3347




Dubai - UAE: +971 4 450 5697

N Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

‘jgill djlalg auilyiolll bubAill yisg ‘dpdilell daagll

.dalll nylge Joe Aha cLbil ©

il L6 Asilill clhaill ciigi ®

.a3g0iS Aginll Cilfigall Jylai ©

Adylll (&Liigll Cyylai Asalyg ©

.EFQM cilpajilyiull JoLis lge gubi ©
.EFQM Cilgal pladialy Ciluggll lai pudi  ©

‘il ylige Lilungig Anlla
@il Ciluataigoll & EFQM yasusigall jaill aaig Guhis yingi - ipuaigall adlaaig EFQM agiliilll bybiill (uiLoll pad jisi Jgigall plis

Cayaill 203y gol Y94 Asdiill L4 Agloraill Jilleg ailii Ll Jeoall EFQM Augilfialll aball Cuyxis jhgiawlll e Ciai . Ojlgigllg Jolull pghill
.Aliagag gl bl e Cayaill 1aa wili Asgy L glbii . Ausggll Adldi e EFQM padigll

training@mercury-training.com
www.mercury-training.com




DA

MERCURY

- Ui 23gagi
EFQM yunuggll jugill padigh ,2yiljiulll bybaill gige

gadl 8500 :Aalgill (L&fi) Jgribuul :aldsilll dlgn 2026 guigy 25 - 14 alasilll ayli 817 : joyll

cljLiiigll Cilggleg

Dubai - UAE: +971 4 450 5697
Istanbul - Tiirkiye: +90 539 599 1206
Amman - Jordan: +962 79 712 3347

(dagaatll / ageull) Jol&ll punill

........................................................................................................................................................ aubgll L guugll
........................................................................................................................................................ :Jlgall / dilall
........................................................................................................................................................ ‘ol LighSIll Ayl
........................................................................................................................................................ ‘Loayll Ligiallll gl

Jaell 7iaa Cilggleg

........................................................................................................................................................ gyl gl
........................................................................................................................................................ Olgisll
........................................................................................................................................................ Algall / Aigagll

Uddthgall auinfi e Jggaugll gnidil Cilggleg

(dagull / pell) JolSH punil

........................................................................................................................................................ aubgll L guugll
........................................................................................................................................................ :Jlgall / dilall
........................................................................................................................................................ il LighdsIll Ayl
........................................................................................................................................................ oyl Lig Al apll

training@mercury-training.com

aaall gh

o dygitall Jlay) et ||

syl dgitall Jlan) et ||

www.mercury-training.com


http://www.tcpdf.org

