IPNA
MERCURY

claill jugig dxgall gruni axgall Adlg yleo Jggaug

2024 qilqi 26 - 22
(aaxigll Aslggll) il




London - UK +447481362802

N Istanbul - Turkey +905395991206
A A Amman - Jordan +962785666966

MERCURY
claill juglig dagall gruni «axgall Aadlyeg gle Jggaug
gigdl 5200 :Aal<ill (daxigl Aslggll) Jail alasilll Algn 2024 gigs 26 - 22 :slasilll ayli 120428 104238 :4jgall jgy

.Agadagll

3aiil Laigaliag ill Ciluylggll Jutrsl panigg Laiséilieg 3gall Ol 16 (us)Liigll Ciljlag pghiil p&niillg dagall Jleaal Audeldill Apyill d)gall pupni g
dagall 4jlal plBil Apubuill Gilighgll go p&iillg dagall Jleo a9y paiuiugg JAla TQM ZlgLiil Zagall djla) wlia 4 Loy dagall 20lp (o Aalisg clail
uL.ulelI Yutasig Culluillg igaligh Jga Calaldy) pAnillg dagall Ylpo Aghil jagi .Jugsll Ciledgi AL Lagaadi gy ill zgaall gi 2iigh Ji Oy Al
aguy Ll.ua |.|.|.I|.u.l| Udlleall dalall iy Ln.laﬁh Jo=ll diy le il j.u|.l lal Asalid Awuylgg a dagall 4)la] Ol aledi lg JS L,n joill . LAl Gilghigll
jaanill gg g §liug cloall Josllg Cill4digll Jag /is)Ligll Loyd (dbagall sy Log (paung clag ule iggisg claly Lia (ofilp (aatag ghiy pal

-uibgg J5 Jalbd
-Adaai.ugll Giliall

Lsll Alalll gabgg  ©
.4xgall 4jlalg dxgall Jlp gabhggg cljag  ©

. pL..u.l.ii.i]I clixg ©

-Guall gapiyg  ©

Aguiull yjlggll cljag @

uaill eljxg @

.cligoll Agas gaying ©

-Allpag Alljlag pghliy Lidpg 4)gall adal Aalall Awdi a3 go J5 ©

Awxill walaaill

‘ble guald Jus)Lagll ggdpa aglipll laa Ajlai 4

JlgLinll diagall A)la| pabaiil Apunyipll ailgdll 3jai @

.dagall Al Aghil peal Aslydll yili pag ©

laule dphyallg dagall Jlgal Jrillg gubidll Gildge pghi - ©

.Jonll 1Sy 4 AlgLinll dagall Ala] Jlaal G40y wiys Adyeg ©

Jgiugl il dagagll dagall i Cilyidi agai o @

.elia Ll lsg EFQMg Baldrige Malcolmg TQMg ISO jilgallg aslgillg dagall puleg Asgal wlljs]  ©

-Agxaigll Jilclasll

cAlldll gLuaig dagall Jleo Jilidi @

-Alldfllg dxgall Yloo igalig  ©

Alldll gunig dagall gl Jibidi  ©

LAlgLiull dagall 4jla] jga - dagall Adldi Guhi  ®
il Jranig dagall glgs ailgs

training@mercury-training.com
www.mercury-training.com




DA

MERCURY

training@mercury-training.com
www.mercury-training.com

London - UK +447481362802
Istanbul - Turkey +905395991206
Amman - Jordan +962785666966

-Aldll Jrunig dagall Yl Ciliidli 6 Agadg < Jgdll

pleill wlaalg Agle dyhi

Alldyllg dagall Yloo igalig

AlgLill zagall 4jla) pgamdg

TQM ZlgLidl dagall Ajla) Aduulag Juo

Deming's Asyl piwe ihadi

TQM ZlgLidl dagall 4jla) Guhi Cildgeg
AlgLidll Zagall Zjlal Jildg Asagdill zjlagl
dxawigll Axgall guuni Cilyidi 4 Agadg

sAilsyllg dagall Jlon jgalig -Ailill

AlgLiull dagall Aylal @il Avlill igaligl
Agldgll

cligall e j4yi ill dagall

Auulpng Allayg Asgy clail

Joiwgll Lol il (pya gl
weloall Josll Jlta g dagall cliy

Adludll Awylgeg Guall cliy

Lhalll pég Lhalll Junlgill Adleg jyjei

sAsldl Jpauaig dagall Yl Cilidi AL

cladl yublia

claill L4 jagill yuleg -BNQP dagall ihgll ayally aglip
EFQM. jila 13 dagall

Axyiillg il

giylh hhig

Al Cilhhag

Ol 46l Guhil Aulgell Cilagyligaull

pelaulll p&dill jani Gill Culluil

ailiill yulid

Aagall Aal4i

sAlglonll Adagall Ajlal jga - dagall Adldl Guhii syl

Aaiill g.0gg jsaligll 209

Auegill Aslyéll Adaula Apdlg Lle Jgnall Aaléll
Aalyéill a4 Alglainll dagall Ajlal

uabggll / Zagall dalé wuyaig phil ailni
ulgllge langdy Joc Agayilyinl Ayl

Aalgll jg - yoiangll Jpanill e pSyill

Jsal ) el (g9 dalydll 4S)Livgg pljill

TQM Jdgghiill Al&ill pusi Gilge

4)gall i

4aixagll

4dangll

4aangll




London - UK +447481362802

N Istanbul - Turkey +905395991206
A A Amman - Jordan +962785666966

MERCURY

‘Al Jrantig dagall g 2ilgd Awglall g

"CiLuylggll Juadl" lgLinll dagall Z)la] Guhi ailga  ©
Alang 4d3ga - Juagall I ©

Lol 4alj - wabgall I ©

Jul el - dghigh Il ©

soiwgll graill SMART dlaal agaai @
Culghigl Algingll J14ill il Joe A apaai ®
Asalpg palg  ©

training@mercury-training.com
www.mercury-training.com




London - UK +447481362802

N Istanbul - Turkey +905395991206
A A Amman - Jordan +962785666966

MERCURY

* Jaaudi 23gagi
claill juglig dagall Jpauni dagall Adleg Yloo Jggaug

giadl 5200 :Aal<ill (daxigh Aslggll) Jail alasilll dlgn 2024 gugy 26 - 22 :aldeilll ayli 120428 :4ygall jgy

cljLagll Cilggleg
(( dagaull / agall) Jolall pauill
........................................................................................................................................................ aubgll L guugll
........................................................................................................................................................ :Jlgall / dilall
........................................................................................................................................................ ‘ol LighSIll Ayl
........................................................................................................................................................ ‘Loayll Ligiallll gl

Josll /i Jilggleg
........................................................................................................................................................ sASdll gl
........................................................................................................................................................ ‘ulgisll
........................................................................................................................................................ :Algall / Aiyagll

Uddthgall auinfi e Jggaugll gnidil Cilggleg

(dagull / pell) JolSH punil

........................................................................................................................................................ “iulagll | gaugl
........................................................................................................................................................ :Jigall / wdilall

........................................................................................................................................................ il LighdsIll Ayl
........................................................................................................................................................ oyl Lig Al apll

géall @b
o dygitall Jlay) et ||

syl dgitall Jlan) et ||

training@mercury-training.com
www.mercury-training.com



http://www.tcpdf.org

