(Lulbyl) gillig




London - UK +447481362802

N Istanbul - Turkey +905395991206
A A Amman - Jordan +962785666966

I\» LL] L] -
jagill aslg
gadll 4900 :Aalgill (Lilhyl) gillyg sldsilll Algy 2024 Guhuél 02 - gigy 29 :aldsilll ayli 964 103490 :zjgall jgy

.Agadagll

Lagliutl Autargoll (S0 g pulsg cllia Ja Sighigl Laigerii Of Liay yill Apsubusill praligll ya lp Adliag liwwge (g4 &1 5ol Gysi ga lg
gt (djgall a3m ,d liwill a3e 2403 e Attt EFQM jagill 23gsi pghi pi Slanile 2463 1,4 oikanll aeatxill Austanigoll g0 (g Slavudi pudil
peis -dygall Aplai (69 ilegag 6 pnic US4 Auyloog Jolillg Analioll (o ygSLitgll (Sgiag Ll Apanifl apnlicg jugill EFQM a3gsi api
il el Calllag Mg paiiuaigol jugill gl gy ggé)Lill

-Agxai.ugll Giliall

.Ugsipiigllg Aolillg (jgyimgll  ©

Loabriill claill g dagall d)lalg jugill L4 OgSLdy Guall clilg 192 ©

.EFQM aaggi M IaliLul jgigl Agdgallg Ayibhgll dagall jilga Gubil Loyhii @3 4 gLy gi ggagdy gudll alaill ©
.Alilpag Alljlag pghiy Licpg d)gall adal Aabll Awdi L6 30 Jgo JS ©

Awxill walaaill

‘ule guald guSjLagll Jgssa olipll aa Ajlai g

RYTAILY] alais AR pudill glayi.l - ©

-pailutugg Joe Abal b dbjlh gng  ©

-3jlgall Jledll gladiwnlll Jlgal Gl Gilclpll Aiglgill clhe]  ©
Ol agan widal Auvuggll Jala pulill clipill Ahs guhg  ©
ehaill grouil Glkdillg Gilgaill Jg daldi.lll ©

Anlll Clelhillg Glaaill aaxil jagill EFQM Ciligiaug e glaall  ©
Aaugglgll pé Agdll il jugill Awalaill Cailgall e ayeill  ©

-Agxaiugll Gilclasll

locill Glal ©

ailiill Lle jpsyill ©

sl Ciljlag  ©

gLl il ©

Angiliiolll Al e

KPI Agaigl elaill Cilpiigg djlal - ©

training@mercury-training.com
www.mercury-training.com




DA

MERCURY

training@mercury-training.com
www.mercury-training.com

London - UK +447481362802
Istanbul - Turkey +905395991206
Amman - Jordan +962785666966

Jusill gdlga Lle il

jugill cayei

FCS jugill Asilgill Apulauill pralagll
Agyglisall 23lgill -9 jugill 23ggi Ling pladiaul
AacLugll Jglgell 5 U1 julegll Guhi

ailiill 4 U yulegll Guhi

23gpill 9 Avubuill gralagll 293
adggill pladily Apagilfianlll jglagl ayaqi

4jqall gqi
‘EFQM jugill 23ggi ,Igill Zangll

gl ruxill RADAR jlalyl ghig Guhi Ailill 2aagll

Gudixillg pudillg aubgillg Araaigllg ailiill :1RADARID jlaljll polic
dacLugll Jglgsll g9 RADAR plaaiul

aitiill gg RADAR gladiul

Uil Auiggll 5gd gunilggg bldi Ay

djlalll dxagll yhill Gilaag paadi

salyiclllg jugill Gadni (Alllill daagll

jugill Cilygiaugg EFQM wljicll Cilhhag
jugill Gjila Lle djilall Ciluvaggll gnilos
jagill Ailay 6 padil

Ciléunll (g pud

ALanuggll dshidll g Asgll aaagll

RADAR /alaig i

Aygbaiill Ciliunill Ciliglgl agaai puleg
"SMART" Aggall wlaaill

"DMAIC" zgaaig playiuly Cilipauni yaii
Axiillg Cuull Gilbhag

wilill cly alall Jlagll pas

JsLagll Juil Cilgha gyl Aylge

‘EFQM Cilaiiwugll 4jlal 23ggi -Awuglall Zaagll

Gilligl 4] Grauii

EFQM Cilaiiwg Gjlal polic gipi

Astiglh ullnill Jundil daclugll Abyall gladioul
Josll g jugill Adgdung pladi.uly ilall pudill JlgSiaul




London - UK +447481362802

N Istanbul - Turkey +905395991206
A A Amman - Jordan +962785666966

MERCURY

 Jaadi 25gagi
jagill Aald

gigdl 4900 :Aal<ill (Lilhyl) gilly :sldeilll Algy 2024 Guh.uél 02 - gigy 29 aldsilll ayli 964 :4jgall jgy

cljLagll Cilggleg
(( dagaull / agall) Jolall pauill
........................................................................................................................................................ aubgll L guugll
........................................................................................................................................................ :Jlgall / dilall
........................................................................................................................................................ ‘ol LighSIll Ayl
........................................................................................................................................................ ‘Loayll Ligiallll gl

Josll /i Jilggleg
........................................................................................................................................................ sASdll gl
........................................................................................................................................................ ‘ulgisll
........................................................................................................................................................ :Algall / Aiyagll

Uddthgall auinfi e Jggaugll gnidil Cilggleg

(dagull / pell) JolSH punil

........................................................................................................................................................ “iulagll | gaugl
........................................................................................................................................................ :Jigall / wdilall

........................................................................................................................................................ il LighdsIll Ayl
........................................................................................................................................................ oyl Lig Al apll

géall @b
o dygitall Jlay) et ||

syl dgitall Jlan) et ||

training@mercury-training.com
www.mercury-training.com



http://www.tcpdf.org

