INA
MERCURY

SLA's &naall (§giwn Cilidlail

2027 pilja 25 — 21

(o) auill ppis
‘ -
L% >




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

SLA's énaall sgiuwn ciliélai

Euro 4500 :pguuyll (pan) il ppi :glandl 2027 plpa 25 - 21:45)Lill 98729_120554 :g2)nll

:dnadanll

alyimnll elpa alwylang dnuhil aingi le SLAs @naall (sgiun alidlailg algiiinll dyla) alwlung alilne ac bl

oia allleag dclas (Gudnil dliiiill alilnell angig Guhll ] pgiai alngs diling ygaig Jlaclll a paclapig

Bygall oaa joi Guuling aanlg el digian ggai gl vy LS auuwdall angiliinl go Galgii g aay alaiiwall

oy uglnh dnaAll sgiwe aldlail grngg allnell llil hihaill diarhg alwlull 0aa délin agdlul Le duyaill
ananll sgimn alialailg alilnellg claill Julaig gulia aliagio éygall Jgliii o4 apnell aluwwdoll alalial il 11a0g

4ol pghill Juw 4

:daaginll aliall

Auwwgall algiwall gioa a aygill dlunbng alyinnll djla) clps «
Alyiiall gjlal alidac a ggayliy gall alapill ahgo gioa s
dilpag ailjlgo yghil cicjig 4jgall oagl dalall awai 42120 g0 Ja

dwyjaill calaaill
rle Qyald gabjluinll ggarw aolipll laa dilgi 4

Auungall e abyimoll aylall il jgall ajani -

G013l sgiwn alidlailg alelpilg allnellg dlwluwll a&ilis 4 dligoll ailiall ciliiai ¢l duwjlnn =
abyinall gyla) . dunwndall ahahiill alleall anagall alwlunll déln

adgllg callaillg agall ddleinll alapnllg hilgall gunai Juw a aiilhgll daaein alclplg alilnc pionis
Aunugall pLLu_ElT awdug abjimoll &jla) puwd gy adllell 4153 1aclgd 8DJUL]| dnaall sgimn abidlail pghi =

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

:daagiwnll Alclaall

abyinnll ayla) «

Auwlunll grAg =

Jldoell pinni

Jillnell pudi -

Anaall sgiwn adglail pghi =
Algoll aliall «

0jgall (sgian
:abyiinll Gjlal pudl ! jgall w19l daagli

alyidinll alalhnog calaei =

anuiljiwl aaghgl alybiinll g)la] alidac Jgai s
awwdall plual ayay alyibnll &)l puwd adilc »
alyidinll @dnc =

alyiholl gla] willhg paai il aiauail ¢saball «

:cuwlinll d@liall L_ngu.li plaaiwl JAuilill dangll

b aglly ayliall «

Jnallg alidall pihii =

alliall aulauhni «

ahhlaYelol i

auluf del s

pglenll d&inll Jlealll plaaiwl «

dlleallg lgull aigell aclgall Gun -

aliall aidoi sgiwanl Gunning fog index yuypa =

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

«abyinoll Glwlug &Lis G101 Aaagll

Slgaliai I5lnlg L& Lo :cilyiiinll cilwlyw «
alyimall alwlpw éalial algingis
alyidinll dwlun (Glai s

awlunll cilelifimlg cibiginn «

Lloell Guhill - alyidnll aluluw yghi »

:alyinnll jla] allneg Glelja] proni.daalpl d1agll

dlelplig ablnell caoi «

aldnellg alelpdl praniaic jlicll gic L0 lgeng aal Lill leoall »
dllooll pghi =

alall alilneoll «

danlell alilnoll =

allnell Jaia =

Aol allooll «

antilimdl allnell «

atiomill alilnoll

alnell clal guuaig Julid »

abdnell il hihaall jgoj pladiwl paai il aclgall «

swim lane flowcharts alilnell (§aaijlun alhhin plaaiuml alilnell hinAill «
ablnell hil pcal dlnaill alelppdl dili4

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

:dnaall (§giwn cldlail pghi dwnlall A1agll

dnaall sgimn alidlail jga =

dalitoll pludill gy ahljioll ddilell uleiul «

anaall sgiwnl dllea cilialail pghi¢galio

dnaall sgiwn didlail aliginn Jgao =

anell aldyhill :@naall sgimn cilidlail dalis »

dnaall sgimn Ajla) =

aalall anaall sgiwn clialail »

anylall dnaall sgimn ailidlail «

dnaall sgiwn ailialail Lgiijlang alyiiall éjlal aldac clal gulid s

training@mercury-training.com
www.mercury-training.com




