DA
MERCURY
A1aiillg huhAill :Jobudl (Giguill drailyiwl

Jleall

2027 glgi9 -5
lailga) pIJJ.'Lu_LDT

(>

(
-~ -
-
L X >




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

Jleall aaiillg hihaill }JobLill (Gaguill diayilyiw

Euro 5600 :pg.ujll (I:.iJg.a)pl:p'.m.ni:gLﬁ.n.ll 2027 g1lgy 9 - 5:5y)Lill 149641_121009 :22)nll

:dnadn

893 waagi aipall dunaliill Glguwill a aluwwdnllg alapill alail dpnlw il jilayl oo Jobidl Gguwill anyiliwl 20
Al ALaiig hihAi alagial Joli pgay gaybiall ygji Gl Jleall Aaiillg hyasill ;o lidl (Giguill Gl
212ig . dguull Juhaill ailgal gy Jieall anall Lle jiajill piu .clloell did)g duwdnll wlhal go Gubilnii il (Giguill
uwlinll L éguill gjall pranig .daagimall flpill

duldig andy (Gigwi aluiliul cliy Jleall aaiillg hyhaill :Jolill Giguwill dndiljiwl 6 dw)aill djgall Jgliii Lns

Jauwll gdlg L] daiimo dlly alwljag ddnc (yjloi Jua o didauhill aljlgoll jjef .dwgnln 2ilii (§daig Jolaill (Gaai
Lle aadll grajlinll sl ggaww . pudillg Ayaiill Ll hyhaill go alalag Jalill Giguwill Lo palaall énal heig
.Anlaiwllig L=,JJJ.Lu(j_DJI gnill pcai dlobi dpdigwi abiagiljiml Alaiig pioni

:daagiwnll aliall

dayeanll ubwiall ggeuwy (pall (ajinallg aliall . Jleall aaiillg hinaill ;Jobndl (Giguwill dadilyiwl é)ga waagiwi
«aljlgallg

aingaallg aylill albuwwdall La @guill giilnslg cljan »

dllea ayagui ciliauilinl elild geuy (uall ol alg) »

Jleunllg Jloclll pghi cljan =

-gillg dyhaill dodell &la] a4 gglolell «

Ayitle g dydygumill cilnall a gglolell «

il hihaill ge gglggunll ggahgoll «

uwdall hihaillg (Giguwill 4 ggyliiwll «

paillgo pjei La ggielil Giguillg Jlaclll 4yl gauys =

dnlell alallellg Ladll sgianll glggun »

Alialg auhijghin gn Jolill Giguill dngin pgal Leu o Ja =

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

:aujaill d)gall wlaal

'l gald ggajlunll jgaun Jeall Awaiillg hihAill :Jolodl (Giguwill dnilyiwl w4 Gualll aolipll ha dilgi 4

Jincll aiy 6 lpinal pudig Jolill Giguill anuiljiul jolic 323 »
Allea p..lnll_fi'l'dlgji plaaiwl dylallig alalall ardiguill @il Juai s
2220 injlb] gon Gianillg yuliall allé diedlg adguwi whal dcln »
gl dnnia Jilwy pghig daagiumoll aliall (pilns juais

.aiinll gT dnasll deuhl ldag 4Ps/7Ps Aiguwill ljoll {Salin (Guhi s
(unillg agdll hldi ajaaig ddiguill ailnall Qilii puai s

Ayl adled gulidl KPIs auuidl clall alphgo plaaiwl =

Gredlg atliaig alily e eliy diguill jlall Al aljlgo jijoi »
.Anlaiwn dalho dnid (Guanil Gunwgall @laaill Gguwill hyj s
gl uaiill glhi gungig pea a andll algalll caghgi -
Aclasll guanil plwdlll gu Jolaio Jou drdyguill dhaniill piAii «
Guungnll alilholg dyiljin go Cabloii 2aiill alilé diégini dha pghi «
Ldell ajladl (Grguwill anyilyiml pjadiaic clidllg ayell aljlgn (i s
clnell alalnll ayaill jjjeig awdguill cadaall SaJhillipea s

:agagiwnll diclaslil

:Jleall Aaiillg hihAill :Jobll (Giguwill dmdiliiml aolip Ja go dadlill alelasll ggaylinll cuniapn

adyguill hhall ging La il paaill «
Ggull gulid cilgal pladiwl paginl guill Jilaill «

.0H12lg dndilpiwl gon go_ﬁjjlg L§J..I..Lﬁ|.'l'.|| @iguill a0a Ll Ajadll =
Jggoall aflui awlja Lle eli adguill Jilwl édcln «

Add aydygui ailjlya alail a alpbdallg alill plaaiw «
Araiguill calhaill Gdail duwwngnll ajlgn pihAii

Auguill Joell Gua Jala Jnlgillg saldll ¢iljlgo «

gl clafll puaig yaiwall il «

«tuguwill sginnll pghi ,a jLaill «

oulidll abla gilii Giaaig ciilnall Aaii La pasill s

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

:aujaill aygall (sginn
:Jobill (Gaguill aliayilyiwlg tsalo : gl aagll

ynleall Jaoll aly 6 aijnalg Jobill Gigumill cayei »
Tpoll Giguuillg JoLill Giguill gy Gl »

dlled Gigui dpayiliiul cliy Jaljo »

(gl dhag darnngoll calaaill g adllell «
gl hihaill 4 0jgag SWOT Juai «
Auualiill djnll piAiolg guoalindl dwlja s
Jraagiwall cllnell alibghug ailalial pga

Auwwgoll deuh cun cwlinll aiguwill ujall ajaais
ayhill dnllell digag @g) go (Ggwill doclgn

:Jolainll dyguill hyhaill :ailill Gaagll

Ainaill aaiguill dhall alac] algha
cuball alall adiguill calaaill ajaais

il abilinllg adojll Jglaall alac] «
.dlayn Jal anflloll drdiguill cilgiall jLixl
Jolgill bléi 1aail Jinell dlay kil alac)

dalinll aylgall le eliy ardigumill cibiglgill 221i
hhall Aaii a dnnainll Joell (§jajga =

@022l gl qiiall ¢gi (s dgago gy dhs pghi s
padill pudil apwipl clalll alpbdo acln «

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

:m" “I----Ilg --“ “”I --"--“ “IICI I II-".--.:HIL-'“I 6Dy|

Salaill Giguwill go odil (Giguwill 301 =
.Omnichannel algidll dxaein aldnall pronis
Ll alaang ggaanll Gile ll ilgal plaaiwl «
Layil yulisg Lelaiaul Jnlgill Jilwg pie (Giguill «
andyll Jnlgill hildi jic cilnell dyai Juoi »
aldiguill dllwyl aagil aleyoll (ja gn (Guuiill «
Aguill sginnllg Jilwl o Glwidl glos »
Agaiill eliff alemill aabanill go Jolsill »

Ayga aninni alelp] alailg claill @alin «

drily il gruaig cladl Juai :deilyll daagll

Google Analytics (Jin _iguill Juaill cilgal plaaiwl «
Ananll whail leall clhil ajldn

Apnlwil guill clalll alphdn Julai s

«Gulnall Jia gl alai La éjigall Jolgell ajaai s
Ggull a0 alpeill [dag (Gigwill dha dealyn «
alilll gobwi le apnimall cilipnAill ¢lja] =

Llell dylatll dralyinl ddyguni pyléialac] s

aealyll aaeill Jalig Jaell (Gia go ailiill a4l «
1110 gl Laylpaig @il cilnall dnlaiwl jijoi «

:daghll sanll Lle dyfiyguill Eyayilpiuwl &)lal :dwolall aagll

anill Jigh Gatiljinl Joc il cliy «

AQipn dunwgo drdigui Alwlu pghi »

duaglgiaill alpsill go dwdyguill anyiliwill doclgo »
Gauwll Lo dnwdall dunalii Lle Alaall «

.clnoll dalhnll dnidllg yagjell pladi ajlailll =
Aunngoll Jala dpd)gui aalai cliy s

plell Sil aiagig aytguill alojil gl «

Silaitwdl ilelly aiguwill claill hy «

.gnillg gugill aldimall Japall calihiwl »

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

:aujaill aygall dlungig anis

Aaiillg (Guaall hhaill Jui go plaiwall gaillg Cuwwdall glaill (Guéail gubw il Jolidlh Giguwill dailiul Jami

GO QIng Ui api it éygpay éygall Lingi . Ggull (a Laili daljg Guguill lgilal guni aluwdall gany Jolainll
gy ani (Gguwill dhunj 'Tgun__ 1 203 anif ln4 . Jled Jauu alilullg dndpl algaill plaaiwl go dréiguill anuiljimil djla)
Awngnll wlai pcaidiagn

training@mercury-training.com
www.mercury-training.com




