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clal junillg dpayilyimyl hhall Guhil Jledll Lailyiodl

g0 grajliinll uani Ll eladl jiaillg ol hinall Guiail Jleall (ailimill hiaaill a dawpaill ajgall 0aa s
LLe japim plaiwall joill gai ailuwwgall sgiwar L dipg jaiall Guindall clalll Gaay sall Jleall Lauiliwll hynaill
pinn anlallg anganllg anleill alwwdall a ddnell ailéyhig Cuwdall auiliwil hnaill aluslwl pga
Ayl &gyl pghi peag dpyiliwall aljlall pjeil apylallg alsiall anpliwl il Jdai ol galeil

bl KPIs apuiyll claill ailpbgo algal .cladl jnillg dnyilimil hihall Guhil Jleall Cauilinil hihaill gy hei
jinill EFQM 33gni Gag unndall jinill (Guéail ayiliiwill hhall Guhi diah angiu ns aailiull hhall dled
ayhill gy aoaiw . uwgall cladll guuai 6 adliwdl eill §jla] jga ppa go Jgajliall ganiuw . uuwgall
dlled ailniiljiwl Aiaiig dclin 4 (uajliinll aljlgo pghi Ll waagi.atedlg (uylnig dlb alwlha pe Llnell Guhillg
plhaiwall uwwdnll gnill (Géai

daagiwall aliall

ailwiay ggewy (uall uajinallg aliall .cladb joillg dngliiwdl hhall Guhil Jleall Ladliwdl hiasill &)ga caagig
:}aljlpgnllg aayenll

anlallg dngaall cilwwgall 6 ggruaiill Jguanll s
.Aalinnll aljlaglg pludalll clug) =

uwdall il hyhaill g clacl «
gl jpnillg dagall glggwo

Jloclll pghig aylalll gjiimn =

Al gylnoll cljan

il G1anig Guungall eladll guuai a ggiclyl -
il il dlal gguieall Alalll -
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dujaill 4jgall wlaal

Jgajlnall ggawn cladl jinillg dnyiliw il hihall Guhil Jleall il hsill a Gujaill aolipll ha dilgi 4
ke (yyala

alwwdnll L aiinalg Layiliwil hihaill pggan pga go gajbinll grani s
il hyhaill L6 aylallg adlal aigll Jylai Gle giaybindl cyai s
Auuwgoll dngallg anliliwill &gyl pghi e djadll jijoi «

uiliwl hnaill plaaiwl Guindall el alpyilinl aéln go giajhinll grani s
hhall alai gulidl KPIs dwwdgll cladll alpngn cliy Lle (uajbinll cujai s
.ol jinill Guanil il il éjla aljlgo pghi «

alwwgall La EFQM Luungall jnill 9agai Guhi Lle apdll gialinll glns) «
uudall il calhal @Guanig amyiliw il hihall ayaii e ¢gibbiinll i s
Aledr anilfimll &yanig pigdig deilin ailjlgn jjoi s

EFQM 3gni plaiiwl Cuuwdall joill ailagiljiul yghi clll giajbinll 1gji «
il hyhaill La alblall abwyloall qiaf go grlinll gaoi s

awnllell alwlnall Jnal gag Jleall hinaill plhi prani e (gubjliall e s

ddagimnll clelaall

:claull juaillg apyiliiull hinall Guinil Jleall G auiliull hiadill aoliy 1A go alill alelaall ggalinll uwiap

Alolain dngiliwl dha aclin le djadll =

Aylallg adalall anyiliwdl aigll d.l.th_LlJLu.ll JlLdil =

Gunwdnll algingillg dnyiliull aigyl pghi dlgo «

L_,.u.l.u.lg.DJl joill (Guanil aniliwdl hiasll guihi e ajadll «

KPIs cuiyll el cilpbgo cliy o delasll »

Jlea Jady Lailiwl il §)la] e saall

EFQM _,uungall jiaill 23gai Guhi &jlga «

Antiliinill hihall gag Luwgall claill pigdig deilin le gjadll s
il il plasiul Gwwdall elaill alagiliwl pghi el glai »
uwdall jinillg dagall aaldi pjei lc djadll -
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dlagylitw dwlja

auwlja Jus (o ppiljad ggajlinll jghuw .claul jinillg ailinill hihall Guhil Jleall G auiljiwill hinaill i
allill cilmgylinwl|

lbanill ajanig dwndlei duwwgn aiy Julai dlla dwlja =

claill pghil anla dapn le EFQM 2agni (Guhi alalan

KPIs aputipll cladll aalpigo pladiml dpwngall QL1 Julai s
aiedlg Joc diy 0 lpauhig Galiwdl jueill 4jla) hiha grhg «
Al aclin le dnylallg dadalall aiull LJ..I,.LD.'I'J..IJTJ"EJ.UJUJ .
cladll 2ilii (Gag Lpinaig alailindl ddled pudi s

Apain dnyiljiul anlp pghil clall hisill alg::i plaaiwl =

auyaill gjgall sgian
Ll hyhaill Gl b :Igill daagll

aluwwgnll L aiinalg ayiliwil hihaill pggan «
uwdnll atiliwdl hihaillg ogul hyhaill gu @Gall s
Jleall il hihaill ailns «

EFQM _udall jinill 33gnig apyiliwll gy ddilell «
anylallg adalall amuiliwdl @il Juai s

Aaiill Ll &gyl go-danyiljiudl pghi Jaljo «

dall Caniliwdl hihaill Lo «

iliw il haill e aihlall aljlonllg alpaill «
lull il hihaill Jilogg clgal s
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drilyinill angnollg daagpl pghi :auilill aagll

Abwwgoll La il gl pghi «

atlinaill lgalaal Gag duwdall dogn @élin s

aalianll plwaill aniliw il algiagill 1yaai s

uwdall clafll Guiail anilinlg agyl gu byl s

.yglhall 3ylgallg dndiliiwdl aliglgll 233 =

dngallg agyll ughi La @Gpall elipb] cllwl «

tilim il hyhaill plaaily uwdall clall alagiliul pghi alghs «
dalian abuwdn 4 dngnllg &gyl pianidldoc alalan s

|“:,.IJ.|.I.L|§.DJI jroillg druilyiwdl hihall Guii :aillill daagll

uwdall jnill Guanil ayiliinil hihall Guhi algh -

.uwdnll cladll gpuail EFQM 23gni plasiwl «

pluaill anyilimdl Joell hihi A1aiig alac|

KPIs apuiiyll cladll ailpido plariwl el 2ilii puaig deilio s

Apaiill elifl alanillg aldgenll dallen s

Joell gja o junillg dagall dalai jijei »

Aoiwn alipnai gihg Luuwgall clall pudi «

Aangaall alwwgall L Cuundall jaill 33gai Guhi aias apagil dylnc Al plaaiwl »

2Ll pueill a)la) :aealpll aagll

aitnalg Lauiliwl el ajla] pggan »

uuwdall qunaillg pueill gy adiloll «

Juill dngldn dpalgn ciligilyiml «

Juill gn carqill alpalll ciljad clif =

il il Aaii cilgal «

il il o il il djla) ana =

uungall chaill e el il deylin «

«a1ngnllg angleill aluwdall 6 il djlay daali dlla alwla »
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plaiwnll pghillg claill deylin :dwnlall Aaagll

hhall alai yulidl KPIs awil clhill alpngn plhai pghi «

uungall elalll Qilii deoylin -

15J93 Jauy lgiianig il il hihall pigai =

EFQM 23gai plaaiwl ULIJ.LLIg.D“J_LD.IJ' abndiliinl Gag paiwmall clalll U.LLLIJJ&.LIJLLL\' .
Lol dladl driliw Ul pylaill alac| =

Al il adibwll aylill o pleill plaail =

lojill aillag ssylghll hihaill cilgal =

.cladll yghig aeilio a anyiliwill dalall aljlgo jijoi =

ailimil hyhaill La jlail :dwalull aagll

uwdall jnill Guaail dunngall Jala jlaiul aalai jjoi «
Jlaiil peal undall Layiliw il hihsill algal yghi «
Al gyl pghi go jlaiiill aoa -

Jlaill yapa caliiad agiliw i aiyll Judai pladiol «
undall il guuail dyain alayiljinl prnni -

duwgaln 2flii Jlaal angiliwdl hihall Guhi g jlaidl by s
dyng4nllg anyleill cibuwdall La jlaill dldoc all galeinl
Jlaill ailiagilyiwl alai gulial KPIs awudill elaill alpigo Guii »
gl jpoill EFQM g3gni gnh djaiin aljalio pghi «

Auaiill auld apaitn Jgha prani Gle guajliinll cujai -
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urwdnll pilillg dnyilyiwl dalydll :deslwll Gaagll

il hyhaill alai a6 éalidll jga ppa «
Jnill gai uwngall el il §pa 63La wljlgo pghi =

il el ayla] Lo aaldll 8jad jijoi «

[EFQM 23gni phiiwl Cuwwdall jinill alayiliul Guhi «

Jioinll Cuwdnll clafll Guaai g Gl jlall slail by s

Apyiliwll Lle galgill Graail Luwwdall Jnlgill aljlgn cliy «
Agiljimdl c@lhall Guaail Joell (Gia jiani s

agnllell aluwdall La dlleall dalall galni dwlj »

anuiliwl &gyl pghi alghs (Gag Judiwall alald pghihihy pioni s
2lai auiliw il hihall uaii L le dalall pili puar »

drilyiwall phlanll &)la] :dinlill daagll

uwdall clalll e jigi il apyiliwll jnlanll 2aai s

Jhlanll gagil dyylallg dylalall aiwl Jilai il pghi «

uwgall aliiwl hihaill go jhlaoll d)laf aoa =

Ayngaallg dynyleill ciluwdall La dlnianll jalanll go Joleill hha pioni s
Jblanll any KPIs dwwiyll claill ailpign algal pladiwl »

uwdall jnill Gudai le palandl pili pui -

claill dnlaiwl @Gidnig phlaall (o aall aliagiliol pghi s

aalianll alungall La jhlanll élay dloc il éwla «

a5gall yé cagihll a jlall alail aljlgn jjsi s

il alpaill dgalgn a8 EFQM 23gni jlen (Guhi s

training@mercury-training.com
www.mercury-training.com




Dubai - UAE: +971 4 450 5697

S Istanbul - Tiirkiye: +90 539 599 1206
A A Amman - Jordan: +962 79 712 3347

MERCURY

dloLiull agallg paiwall Juuaill alnyilyiul dewlill A1agll

il Al jaiwall guuaill pggan s
uuwdall jaill dlolill dgall &)l by »

KPIs apuipll el Il ailpigo pladiuly Guuwgall cladll pjeil ailiagiljiwl pghi =
Apuiliiwll hihall Guhi ga alinell guuaiana s

.clalll guunig pudil EFQM uuwgall jiaill 93gai pladiul «

.0agall aaldi pjeil duyai aolp pronis

«5J92 Jauy dnjulll atliaeill clplg iliill dlio «

Joill jlen gag alhiinllg aloaall sgiwn (junai s

Aunungoll aclasll (il Jac hiha pghi s

anlle aluwgo L_,_CIJ.D.I_LJ.LDJI il guhi aillls dwlja =

il pagdillg pudill :dpulell daagll

ayilinll hihall dldled pudi algal alac] s

KPIs eyl elaill ailpihdn plaaiwl elaill 2ilii gulid -

EFQM 23gni (§ag Luuwgall clalll alagilyiml pigdi «

uwdall il hihaill calhal Gani a paaill deilin »
«aagimnllg Ll cladll gy ailgadll ajaai s

uundall jnill Gudai gloal dayilin il hhall éyaai s

il aljlyall kil adydaillg alibwl plaaiwl s

.Joell §pa sal pigdillg dealjnll dljlgo jijoi s

il pudill a6 dgnllell alwylonll Jaal Guhi «

Il gunaig dandiliiwmdl hihall Guini deilind Llell aylalll dyga pyléaialac) «

awjaill aygall dlingig anils

il @il Juai cilgal g0 lgalaiwl . loc Jauin aduhig (",u.l_LugoJI Uil sl gldil go Jgojliinll (jani
23gai plaaiw |J.(",.LLLLL|Q.DJ|J'..I._D.'I'J| GLanig Lailiwll jueill dylaf drais le lgajof .ailiill pnail KPIs cladll alpngng
Anlaiwnll guuugnjl cladll cailigilyiml pghi 4 duniqnll wajlenll uhir anii .EFQM
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